YK4.MO0M.00.01.P.01

18.08.2022
&I a TN MOMMTUKA B OBNIACTM KAYECTBA
4 CAXANMNH
MNCCUA LEHHOCTW
Mbl pa3BuBaemM GU3HEC KNUEHTOB U + 3abota o coTpyaHMKax
pa3BUBaEMCsi camu, YTOBbl COXPaHUTb 4 EGSO”E’CHOCT*’
’ enytauyuna
npupoay, pecypcel n BpemsA B 7 HapexHocTb
HacTosLwweM 1 ByayLiem. + YcToiumBoe passutue
+ CoxpaHeHuve npupobl 1 pecypcoB

KIMKOYEBLIE NMPUOPUTETDI

Hawwm kniovesble nNpUoOpUTETLI ONpeaeneHbl MCX0AA U3 LIEHHOCTEW, Ha KOTOpbIe Mbl Nonaraemcs npu
OOCTWXKEHWU cTpaTern4yeckux Lenen KomnaHum:

CoTpyAHuKK

> OnbiTHble U KBanNMUUUPOBAHHLIE COTPYAHWKM — Halla OCHOBHAas LEHHOCTb. Mbi ofecneunsaem
CBOEBpemMeHHoe oby4yeHue COTPYAHMKOB Kak BHYTPW KOMMaHWW, Tak M B aTTeCTauWOHHbIX LEeHTpaXx,
BKIIOYAA NepBUYHbIE U NPOMEXYTOYHbIE aTTecTaLuu.

> Mbl ueHWM BKNaa KaXAOrOo W CO34AEM MO3UTMBHYIO pabouylo Cperdy, MO3BOMAILLYI COTPYAHUKAM
9(PPeKTUBHO B3aMMOAENCTBOBATD, YYUTLCS U PA3BMBATHLCS.

Y Mbl noolpsiem y4acTie COTPyAHUKOB B peanvaauun MeponpusTii No yyyLeHuo KauecTsa Hallnx yCryr.

> KomangHas paboTa, BOBNeYEHME W BCECTOPOHHSA NOAAEPKKA COTPYAHUKOB — KIIOHYEBble YCoBUS
[OCTWXKEHUA HalKX Lenei B obnacTu ka4yecTtsa.

KnueHToopneHTUpoBaHHOCTL:

> OpveHTauns Ha yaoBNETBOPEHWe Hyxg U noTpeGHocTel 3aka3yukoB SBMSETCA OCHOBOMONArakLumM
NPWHLUUNOM OopraHu3auunmn Hawen paboTbl.

> Mbl cTpeMUMCA K NpPefoCTaBNEHWIO MOMHOMO KOMMNEKCa MHXWHWUPUHIOBBLIX YCMYr B COOTBETCTBUM C
MWPOBLIMU CTaH4apTamun, HopMaTUBHO-NPaBOBbIMW akTamn P® u TpeboBaHusMy 3akasvuka.

> Mbl OpUEHTUPOBaHbI Ha BbICOKOTEXHOMOrMYHbIE PELUEHUs, KOTOpble MOMOralT HalwWM 3akasyukam
cbeperatb npupoaHbIe pecypcbl U obecnevmBaTh BbICOKUIA YPOBEHL HAAEXKHOCTHN OB BLEKTOB.

Jlngepctso:

> Beicwee PykoBoacTeo KomnaHuu npuHMMmaeT Ha cebsi 0TBETCTBEHHOCTb 3a Pe3yNbTaTUBHOCTb CUCTEMbI
MeHempxmeHTa Kavectsa, obecneyuBaeT COOTBETCTBUE NMpoueccos TpeBosaHusm MCO 9001-2015 w
BblAEnsAeT AN aToro HeoGxoAWMbIE PECypChbl.

> Bbicwee PykoBoactBo KomnaHuw [OBOAWT [0  CBEAEHWS coTpygHukoB TpeboBaHus Cuctembl
MeHempkmeHTa Kavectsa u coobLUaeT 0 TOM, Kak BaXHa posib COTPYAHWUKOB B NOBbILLEHNN 3DHDEKTUBHOCTM
Cucrembl MeHepkmeHTa KadecTsa 1 B passutun Komnanuu B Lenom.

YcTonymnsoe paspuTue:

> Mbl nnaHupyem [eiACTBUA MO YMyYLWEHW Ha OCHOBAHMM aHanu3a pUCKOB, BO3MOXHOCTEW,
npruoBpeTeHHOro onbiTa, OT3bIBOB 3aka3yuka, pesynsTaTos ayanToB v NPeanoXeHuid CoTPYAHUKOB.

> Mbl passBuBaeM KMlOYeBble MPOLECCHI, HaueneHHble Ha peanusauvio  MOSIHOTO  KoMMnekca
WHXWHWPWUHIOBBIX YCnyr, BKMoYasa noctaekm MTP 1 KOHTponb noapsifHnKoB.

> Mbl HapawmBaem KOMMETEHUWM W OnbIT, Y4ToBbl CTaTb noapagdvkom no WHXuHupuHry, 3akynkam u
CTpoutenscray.

Kayecmeo eo ecem, ymo MbI denaem, ssiensiemcsi HeombemnemMol Yyacmeio Hawel pabomabl. [ToHuMaHue
2Mmo20o u nocmosiHHoe coeepleHcmeogaHue desimeslbHOCMU 8 K/IKYe8biX Mpoueccax Kpumuyecku
eaxHO Onsi 0N120CPOYHO20 ycrnexa u pazeumusi Hawez0 6u3sHeca.
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